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Phone Number Mailing Address

     Huntsville Collateral Port Offices 334-551-2180

Service Center Gainesville 352-313-3060

Collateral Port Offices 334-551-2180

     Anchorage Collateral Port Offices 907-229-7656
9001 East Frontage Road, Suite A
Palmer, AK  99645

Chugiak Service Center Sacramento

916‐854‐3960

360‐753‐9430

Products:
10365 Old Placerville Rd., Suite 210
Sacramento, CA 95827

Facility Inspections:
1550 Irving Street SW, Suite 100
Tumwater, WA  98512

Alcan, Skagway, and Dalton Cache
Northern Border Port 

Services
360-988-5715

P.O. Box 1049
Sumas, WA  98295-1049

AS America Samoa Service Center Sacramento 916‐854‐3960
10365 Old Placerville Rd., Ste. 210
Sacramento, CA  95827-2518

AR Arkansas Service Center Gainesville
405-751-1701 (animals) 

573-636-3116 (products)

Animals  
12304 Market Drive, Suite A
Oklahoma City, OK  73114

Animal Products
1715 Southridge Drive
Jefferson City, MO  65109

Service Center Sacramento

916‐854‐3960 
(animals & products)

303-334-2102
(facility inspections)

Animals & Products:
10365 Old Placerville Rd., Suite 210
Sacramento, CA 95827

Facility Inspections:
755 Parfet St. Suite 136
Lakewood, CO 80215

     Douglas
Southern Border Port 

Services
520-364-5681

U.S. Customs Building, Room 204
1 Pan American Highway
Douglas, AZ  85607
Livestock Inspection: 8:00 a.m.-4:30 p.m. 
Monday through Friday (local time)

     Nogales
Southern Border Port 

Services
520-287-4172

200 N. Mariposa Road, Room B617
Nogales, AZ  85621
Livestock Inspection: 8:00 a.m.-4:30 p.m. 
Monday through Friday (local time)

San Luis
Southern Border Port 

Services
512-383-2444

San Luis II Commercial Port of Entry
Arizona HWY 195 & County Ave E
San Luis, AZ  85349
Livestock Inspection: 8:00 a.m.-4:30 p.m. 
Monday through Friday (local time)

Sacramento Service Center Sacramento 916-854-3960
10365 Old Placerville Rd., Ste. 210
Sacramento, CA  95827-2518

Los Angeles
Animal Import Center 

Services
310-955-3311

222 Kansas Street 
El Segundo, CA  90245
Endorsements: M-F, 7:30 a.m.-4:00 p.m. 
by appointment

     San Francisco Collateral Port Offices 650-876-9358
389 Oyster Point Blvd, Suite 2B
South San Francisco, CA  94080

CO Colorado Service Center Sacramento 916-854-3960
10365 Old Placerville Rd., Ste. 210
Sacramento, CA  95827-2518

CT

Connecticut
Service Center Albany 518-218-7540

500 New Karner Road, 2nd Floor
Albany, NY  12205
*Please call for an appointment; walk-in
endorsement services not available *

Delaware Service Center Albany 804-343-2567

Federal Building
400 North 8th Street, Suite 726
Richmond, VA  23219-4824
*Please call for an appointment; walk-in
endorsement services not available *

Wilmington Collateral Port Offices 360-790-6798
1550 Irving St. SW, Suite 100
Tumwater, WA 98512

DC District of Columbia Service Center Albany 804-343-2567

Federal Building
400 North 8th Street, Suite 726
Richmond, VA  23219-4824
*Please call for an appointment; walk-in
endorsement services not available *

Gainesville Service Center Gainesville 352-313-3060
8100 NW 15th Place
Gainesville, FL 32606

National Import Export Services
Service Center (SC) State-by-State Listing

Service Center Email Address or Port Contact Name

vspsfl@aphis.usda.gov 1445 Federal Drive, Suite 226
Montgomery, AL  36107

Veterinary Services

sacanimalexport@aphis.usda.gov  
sacramento.vs.import.export@aphis.usda.gov (products)  

sacramento.vs.import.export@aphis.usda.gov (facility inspections)

servicecenter4@aphis.usda.gov (live animal)

sacanimalexport@aphis.usda.gov (animals)
sacramento.vs.import.export@aphis.usda.gov (products)

vscoexport@aphis.usda.gov (facility inspections)

sacanimalexport@aphis.usda.gov (animals)
sacramento.vs.import.export@aphis.usda.gov (products & facility inspections)

vspsny@aphis.usda.gov

vspsva@aphis.usda.gov

vspsva@aphis.usda.gov

vspsfl@aphis.usda.gov

sfo.port.services@usda.gov

alaska.import.export@usda.gov

not available

not available

not available

VS.Livestock.Exports@aphis.usda.gov

vs.sumas.poe@aphis.usda.gov

VSAL@.usda.gov
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Location

sacanimalexport@aphis.usda.gov (animals)
sacramento.vs.import.export@aphis.usda.gov (products & facility inspections)
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vspslax@aphis.usda.gov

sacramento.vs.import.export@aphis.usda.gov (Products)

wa.export.products@aphis.usda.gov (Facility Inspections)

mailto:servicecenter4@aphis.usda.gov%20(live%20animal)
mailto:vs.sumas.poe@aphis.usda.gov
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Miami
Animal Import Center 

Services
305-876-2200

Courier Service (FedEx, UPS, etc.) Address:
6300 NW 36th Street, Miami, FL  33122
U.S. Postal Service Address:
PO Box 660657, Miami Springs, FL  33266
Endorsements: M-F, 7:30 a.m.-12:30 p.m.
by mail-in or appointment only

Atlanta Collateral Port Offices 770-761-5426
1506 Klondike Rd, Suite 300 
Conyers, GA  30094

Conyers Service Center Gainesville 770-761-5426
1506 Klondike Rd, Suite 300
Conyers, GA  30094

GU Guam Service Center Sacramento 916-854-3960
10365 Old Placerville Rd., Ste. 210
Sacramento, CA  95827-2518

HA
W

AI
I (

HI
)

Honolulu
Service Center Sacramento

808‐838‐2854 (animals) 

808-291-1300 (facility 
inspections)

916‐854‐3960 (products)

Animals & Inspections:
3375 Koapaka Street, Ste. H420 Honolulu, HI 
96819

Products:
10365 Old Placerville Rd., Ste, 210 
Sacramento, CA 95827‐2518

HA
W
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I (

HI
)

Honolulu Collateral Port Offices

Boise Service Center Sacramento 208-373-1620
9134 West Blackeagle Drive
Boise, ID  83709

     Eastport
Northern Border Port 

Services
208-267-2396

PO Box 227 
Eastport, ID  83826

Springfield Service Center Madison 217-547-6032
3410 Hedley Road
Springfield, IL  62711

     Des Plaines Collateral Port Offices 847-699-2450
2300 E. Devon Ave, Suite 220 
Des Plaines, IL  60018

IN Indiana Service Center Madison 317-347-3100
5685 Lafayette Road, Suite 400
Indianapolis, IN  46254

IA Iowa Service Center Madison 608-662-0630
1111 Deming Way, Suite 100
Madison, WI  53717

KS Kansas Service Center Sacramento 785-228-6565
1131 SW Winding Rd, Ste. A
Topeka, KS  66615-3803

Kentucky Service Center Gainesville 502-848-2043
105 Corporate Drive, Suite H
Frankfort, KY  40601

Covington Cincinnati / Northern Kentucky 
Int'l Airport 

Collateral Port Offices 601-936-8590
345 Keyway Drive, Suite A
Flowood, MS 39232

Louisiana Service Center Gainesville 601-936-8580
345 Keyway Drive Hqtrs.
Flowood, MS  39232

New Orleans Collateral Port Offices 601-936-8590
345 Keyway Drive, Suite A
Flowood, MS 39232

Maine Service Center Albany 518-218-7540

500 New Karner Road, 2nd Floor
Albany, NY  12205
*Please call for an appointment; walk-in
endorsement services not available *

Eastport
Northern Border Port 
Services 207-532-6099

127 Customs Loop
Houlton, ME 04730

Portland Collateral Port Offices 360-790-6798
1550 Irving St. SW, Suite 100
Tumwater, WA 985121

Houlton
Northern Border Port 

Services
207-532-6099

27 Customs Loop 
Houlton, ME  04730

Maryland Service Center Albany 804-343-2567

Federal Building
400 North 8th Street, Suite 726
Richmond, VA  23219-4824
*Please call for an appointment; walk-in
endorsement services not available *

Baltimore-Washington Int'l Airport / Dulles 
Int'l Airport/ Ronald Reagan National 

Airport 
Collateral Port Offices 601-936-8590

345 Keyway Drive, Suite A
Flowood, MS 39232

Massachusetts Service Center Albany 518-218-7540

500 New Karner Road, 2nd Floor
Albany, NY  12205
*Please call for an appointment; walk-in
endorsement services not available *

Boston Collateral Port Offices 601-936-8590
345 Keyway Drive, Suite A
Flowood, MS 39232

Michigan Service Center Madison 517-337-4718
3001 Coolidge Road, Suite 325
East Lansing, MI  48823

     Detroit
Northern Border Port 

Services
313-226-4428

2810 W. Fort Street
Detroit, MI  48216

     Port Huron
Northern Border Port 

Services
810-985-5433

2835 Wadhams Road
Kimball, MI  48074

     Sault St. Marie
Northern Border Port 

Services
3013-226-4428

2810 W. Fort Street
Detroit, MI  48216

St. Paul Service Center Madison 608-662-0630
Bolander Building
251 Starkey St., Suite 229
St. Paul, MN  55107

Minneapolis Collateral Port Offices 334-551-2180
345 Keyway Drive, Suite A
Flowood, MS 39232

M
S Mississippi Service Center Gainesville 601-936-8580

345 Keyway Drive  
Flowood, MS  39232

M
O Missouri Service CenterGainesville 573-636-3116

1715 Southridge Drive
Jefferson City, MO  65109

vspsmn@aphis.usda.gov

vspsil@aphis.usda.gov

vspsin@aphis.usda.gov

iowaexport@aphis.usda.gov

servicecenter5@aphis.usda.gov
(animals, products & facility inspections)

vspsky@aphis.usda.gov

expcertms@aphis.usda.gov

vspsny@aphis.usda.gov

vspsva@aphis.usda.gov

vspsny@aphis.usda.gov

vs.houlton.poe@aphis.usda.gov

Collateral.Port.Offices@usda.gov

vspsmia@aphis.usda.gov
ContactMiami@aphis.usda.gov (for appointments)
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VSDesPlaines@usda.gov

Collateral.Port.Offices@usda.gov

hi.import.export.services@aphis.usda.gov (animals) 

tim.b.falls@aphis.usda.gov (inspections) 

sacramento.vs.import.export@aphis.usda.gov  (products)

ATL.Port.Services@aphis.usda.gov

vspsmi@aphis.usda.gov

expcertms@aphis.usda.gov

vspsmo@aphis.usda.gov

vs.detroit.poe@aphis.usda.gov

vspsga@aphis.usda.gov
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vs.eastport.poe@aphis.usda.gov

vspsid@aphis.usda.gov (animals, products & facility inspections)

M
A

sacanimalexport@aphis.usda.gov (animals)
sacramento.vs.import.export@aphis.usda.gov (products & facility inspections) 
916‐854‐3960 10365 Old Placerville Rd., Ste. 210 Sacramento, CA 95827‐2518

Collateral.Port.Offices@usda.gov

vs.detroit.poe@aphis.usda.gov

vs.port.huron.poe@aphis.usda.gov
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HI.Import.Export.Services@aphis.usda.gov 808-838-2854

3375 Koapaka Street, Suite H420
Honolulu, HI 96819

Collateral.Port.Offices@usda.gov

Collateral.Port.Offices@usda.gov

Collateral.Port.Offices@usda.gov

vs.houlton.poe@aphis.usda.gov

mailto:servicecenter5@aphis.usda.gov(animals,%20products%20&%20facility%20inspections)
mailto:servicecenter5@aphis.usda.gov(animals,%20products%20&%20facility%20inspections)
mailto:servicecenter5@aphis.usda.gov(animals,%20products%20&%20facility%20inspections)
mailto:vspsid@aphis.usda.gov%20(animals,%20products%20&%20facility%20inspections)
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Montana Service Center Sacramento

208‐373‐1620

785‐228‐6565

Animals:
9134 West Blackeagle Drive
Boise, ID 83709

Products & Inspections
1131 SW Winding Rd, Ste. A
Topeka, KS 66615‐3803

Raymond/Ophiem
Northern Border Port 

Services
406-487-5955
406-895-2258

PO Box 340
Scobey, MT  59263

     Sweetgrass
Northern Border Port 

Services
406-335-2142

PO Box 131
 Sweetgrass, MT  59484

N
E Nebraska Service Center Sacramento 785-228-6565

1131 SW Winding Rd, Ste. A
Topeka, KS  66615-3803

N
V Nevada Service Center Sacramento

916‐854‐3960
(animals & products)

303-334-2102
(facility inspections)

Animals & Products:
10365 Old Placerville Rd., Suite 210
Sacramento, CA 95827

Facility Inspections:
755 Parfet St. Suite 136
Lakewood, CO 80215

N
H New Hampshire Service Center Albany 518-218-7540

500 New Karner Road, 2nd Floor
Albany, NY  12205
*Please call for an appointment; walk-in
endorsement services not available *

New Jersey
Service Center Albany 518-218-7540

500 New Karner Road, 2nd Floor
Albany, NY  12205
*Please call for an appointment; walk-in
endorsement services not available *

Newark
Animal Import Center 
Services 609-259-5260

320 Corporate Blvd
Robbinsville, NJ  08691

Albuquerque Service Center Sacramento

916‐854‐3960 
(animals & products)

303-334-2102
(facility inspections)

Animals & Products:
10365 Old Placerville Rd., Suite 210
Sacramento, CA 95827

Facility Inspections:
755 Parfet St. Suite 136
Lakewood, CO 80215

Columbus
Southern Border Port 

Services
505-761-3160

PO Box 100
Columbus, NM  88029
Livestock Inspection: 8:00 a.m.-4:30 p.m. 
Monday through Friday (local time)

     Santa Teresa
Southern Border Port 

Services
575-589-6150

903 San Jacinto, Rm 220
Austin, TX  78701
Livestock Inspection: 8:00 a.m.-4:30 p.m. 
Monday through Friday (local time)

New York Service Center Albany 518-218-7540

500 New Karner Road, 2nd Floor
Albany, NY  12205
*Please call for an appointment; walk-in
endorsement services not available *

Rock Tavern - New York
Animal Import Center 

Services
845-838-5500

474 International Blvd
Rock Tavern, NY  12575
Endorsement: M-F, 8:30 a.m.-4:00 p.m. for 
equine exports to Canada only

John F. Kennedy Airport Office
Animal Import Center 

Services
718-553-3570

JFK Logistics Center
230-59 Rockaway Blvd, Room 101
Jamaica, NY  11413
Endorsement: M-F, 8:30-12:30 p.m. by 
appointment.

     Alexandria Bay
Northern Border Port 

Services
315-482-2601

46741 US Route 81
Alexandria Bay, NY  13607-2110

     Champlain
   (Tuesdays only)

Northern Border Port 
Services

518-298-2191
198 West Service Road 
Champlain, NY  12919

     Niagara Falls
Northern Border Port 

Services
716-297-0240

3905 Witmer Road
Niagara Falls, NY  14305

N
C North Carolina Service Center Albany 518-218-7540

500 New Karner Road, 2nd Floor
Albany, NY  12205
*Please call for an appointment; walk-in
endorsement services not available *

North Dakota Service Center Sacramento

208‐373‐1620

785‐228‐6565

Animals:
9134 West Blackeagle Drive
Boise, ID 83709

Products & Inspections
1131 SW Winding Rd, Ste. A
Topeka, KS 66615‐3803

     Dunseith
Northern Border Port 

Services
701-263-3364

10924 HWY 281
Dunseith, ND  58329

     Pembina
Northern Border Port 

Services
701-825-6262

10980 I-29, Suite 4 
Pembina, ND  58271

     Portal
Northern Border Port 

Services
701-926-4281

301 W. Railroad Avenue, Room 175
PO Box 331
Portal, ND  58772

M
P Northern Mariana Islands Service Center Sacramento 916-854-3960

10365 Old Placerville Rd., Ste. 210
Sacramento, CA  95827-2518

Pickerington Service Center Madison 614-856-4735
12927 Stonecreek Drive
Pickerington, OH  43147

Dayton

Portland

O
K Oklahoma Service Center Gainesville 405-751-1701

12304 Market Drive, Suite A 
Oklahoma City, OK  73114-8136

334-551-2180
345 Keyway Drive, Suite A
Flowood, MS 39232

Collateral Port Offices

vspsid@aphis.usda.gov (animals)

servicecenter5@aphis.usda.gov (products & facility inspections)

vspsoh@aphis.usda.gov

servicecenter4@aphis.usda.gov
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vspsid@aphis.usda.gov (animals)

servicecenter5@aphis.usda.gov (products & facility inspections)

servicecenter5@aphis.usda.gov (animals, products & facility inspections)

vspsny@aphis.usda.gov

Collateral.Port.Offices@usda.gov

vspsjfk@aphis.usda.gov

vs.dunseith.poe@aphis.usda.gov

vs.pembina.poe@aphis.usda.gov

vs.portal.poe@aphis.usda.gov

vs.niagara.poe@aphis.usda.gov

vs.highgate.springs.poe@aphis.usda.gov

sacanimalexport@aphis.usda.gov (animals)
sacramento.vs.import.export@aphis.usda.gov (products & facility inspections)

vs.alexandria.bay.poe@aphis.usda.gov

vs.raymond.poe@aphis.usda.gov

vs.sweetgrass.poe@aphis.usda.gov

vspsnic@aphis.usda.govv
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vspsny@aphis.usda.gov

sacanimalexport@aphis.usda.gov (animals)
sacramento.vs.import.export@aphis.usda.gov (products)

vscoexport@aphis.usda.gov (facility inspections)

vspsny@aphis.usda.gov

vspsny@aphis.usda.gov

not available

not available

sacanimalexport@aphis.usda.gov (animals)
sacramento.vs.import.export@aphis.usda.gov (products)

vscoexport@aphis.usda.gov (facility inspections)

vspsnic@aphis.usda.gov

mailto:servicecenter4@aphis.usda.gov
mailto:servicecenter5@aphis.usda.gov%20(animals,%20products%20&%20facility%20inspections)
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Oregon Service Center Sacramento

360‐753‐9430
(animals & facility 

inspections)

916‐854‐3960 (products)

Animals & Inspections:
1550 Irving Street SW, Suite 100
Tumwater, WA  98512

Products:
10365 Old Placerville Rd., Suite 210
Sacramento, CA 95827

Portland Collateral Port Offices 601-936-8590
345 Keyway Drive, Suite A
Flowood, MS 39232

Pennsylvania Service Center Albany 717-540-2770

2300 Vartan Way, Suite 250
Harrisburg, PA  17110
*Please call for an appointment; walk-in
endorsement services not available *

Philadelphia Collateral Port Offices 360-790-6798
1550 Irving St. SW, Suite 100
Tumwater, WA 98512

Hato Rey Service Center Gainesville 352-313-3060

Aguadilla
Southern Border Port 

Services
787-486-8039

San Juan
Southern Border Port 

Services
787-919-7784

RI Rhode Island Service Center Albany 518-218-7540

500 New Karner Road, 2nd Floor
Albany, NY  12205
*Please call for an appointment; walk-in
endorsement services not available *

SC South Carolina Service Center Gainesville 803-462-2910
9600 Two Notch Rd, Suite 10
Columbia, SC  29223

SD South Dakota Service Center Madison 785-228-6565
1131 SW Winding Road, Suite A
Topeka, KS  66615

Nashville Service Center Gainesville 615-781-5315
Ellington Agriculture Center
440 Hogan Rd, Jennings Building
Nashville, TN  37220

Memphis Collateral Port Offices 334-551-2180
345 Keyway Drive, Suite A
Flowood, MS 39232

Austin Service Center Gainesville
512-383-2411 (animals) 

405-751-1701 (products)

Animals: Thornberry Building
903 San Jacinto Blvd., Room 262 
Austin, TX  78701 Products: 12304 Market 
Drive Suite A Oklahoma City, OK 73114

Dallas Collateral Port Offices 281-798-0307
345 Keyway Drive, Suite A

Flowood, MS 39232

Galveston Collateral Port Offices 360-790-6798
1550 Irving St. SW, Suite 100
Tumwater, WA 98512

Houston Collateral Port Offices 334-551-2180
1445 Federal Drive, Suite 228 

Montgomery, AL 36107

Del Rio
Southern Border Port 

Services
830-775-2940

PO Box 420876
Del Rio, TX  78842
Livestock Inspection: 8:00 a.m.-4:30 p.m. 
Monday through Friday (local time)

Eagle Pass
Southern Border Port 

Services
830-752-1785

PO Box 1227
 Eagle Pass, TX  78852
Livestock Inspection: 8:00 a.m.-4:30 p.m. 
Monday through Friday (local time)

Laredo
Southern Border Port 

Services
956-726-2330

120 San Francisco Street 
Laredo, TX  78040
Livestock Inspection: 8:00 a.m.-4:30 p.m. 
Monday through Friday (local time)

Pharr
Southern Border Port 

Services
956-782-0998

9901 S. Cage Blvd, Suite A 
Pharr, TX  78577
Livestock Inspection: 8:00 a.m.-4:30 p.m. 
Monday through Friday (local time)

Presidio
Southern Border Port 

Services
512-202-79373

1600 West Bridge Street
Presidio, TX  79845
Livestock Inspection: 8:00 a.m.-4:30 p.m. 
Monday through Friday (local time)

UT
AH

 (U
T)

Utah Service Center Sacramento

801‐524‐5010 (animals)

916‐854‐3960 (products)

303-334-2102 
(inspections)

176 North 2200 West, Suite 230 Airport Park, 
Bldg. #4
Salt Lake City, UT 84116

Products:
10365 Old Placerville Rd., Ste. 210
Sacramento, CA 95827

Inspections:
755 Parfet St. Suite 136
Lakewood, CO 80215

Vermont Service Center Albany 518-218-7540

500 New Karner Road, 2nd Floor
Albany, NY  12205
*Please call for an appointment; walk-in
endorsement services not available *

     Derby Line
   (Wednesdays only)

Northern Border Port 
Services

802-766-4523

84 Main Street
Derby Line, VT  05830
Use Highgate Springs address for mailing

     Highgate Springs
   (Monday, Thursday, Friday)

Northern Border Port 
Services

802-868-2556

480 Welcome Center Rd.
Highgate Springs, VT  05460
For USPS Delivery use:
Swanton, VT  05488       

Virginia Service Center Albany 804-343-2567

400 North 8th Street, Suite 726
Richmond, VA  23219-4824
*Please call for an appointment; walk-in
endorsement services not available *

not available

vspssc@aphis.usda.gov

servicecenter5@aphis.usda.gov
(animals, products & facility inspections)

vspstn@aphis.usda.gov

expcerttx@aphis.usda.gov (animals) servicecenter4@aphis.usda.gov (products)

not available

not available
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not available

vs.highgate.springs.poe@aphis.usda.gov

vs.highgate.springs.poe@aphis.usda.gov

654 Munoz Rivera Ave
Plaza Bldg, Suite 700
Hato Ray, PR  00918
Livestock Inspection: 8:00 a.m.-4:30 p.m. 
Monday through Friday (local time)
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vspsny@aphis.usda.gov

wa.export.animals@aphis.usda.gov (animals)
wa.export.products@aphis.usda.gov (inspections)

sacramento.vs.import.export@aphis.usda.gov (products)

 vspspa@aphis.usda.gov

vspsfl@aphis.usda.gov

vspsny@aphis.usda.gov

Collateral.Port.Offices@usda.gov

vspsut@aphis.usda.gov (animals) 

sacramento.vs.import.export@aphis.usda.gov (products)

vscoexport@aphis.usda.gov (inspections)

not available

not available

VS.Houston@aphis.usda.gov

Collateral.Port.Offices@usda.gov

Collateral.Port.Offices@usda.gov
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vspsva@aphis.usda.gov 

Collateral.Port.Offices@usda.gov

not availablePU
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mailto:vspssc@aphis.usda.gov
mailto:servicecenter5@aphis.usda.gov(animals,%20products%20&%20facility%20inspections)
mailto:servicecenter5@aphis.usda.gov(animals,%20products%20&%20facility%20inspections)
mailto:servicecenter5@aphis.usda.gov(animals,%20products%20&%20facility%20inspections)
mailto:vspstn@aphis.usda.gov
mailto:expcerttx@aphis.usda.gov%20(animals)
mailto:vspsva@aphis.usda.gov
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Richmond Collateral Port Offices 360-790-6798
1550 Irving St. SW, Suite 100
Tumwater, WA 98512

Tumwater Service Center Sacramento

360‐753‐9430
(animals & facility 

inspections)

916‐854‐3960 (products)

Animals & Inspections:
1550 Irving Street SW, Suite 100
Tumwater, WA  98512

Products:
10365 Old Placerville Rd., Suite 210
Sacramento, CA 95827

Olympia Collateral Port Offices 360-790-6798 1550 Irving St. SW, Suite 100
Tumwater, WA 98512

Oroville
Northern Border Port 

Services
509-476-2635

33643 HWY 97 
Oroville, WA  98844

Sumas
Northern Border Port 

Services
360-988-5715

PO Box 1049
Sumas, WA  98295-1049

W
V West Virginia Service Center Albany 518-218-7540

500 New Karner Road, 2nd Floor
Albany, NY  12205
*Please call for an appointment; walk-in
endorsement services not available *

W
I Wisconsin Service Center Madison 608-662-0630

1111 Deming Way, Suite 100
Madison, WI  53717

W
Y Wyoming Service Center Sacramento

208‐373‐1620 (animals)

785‐228‐6565
(products & facility 

inspections)

Animals:
9134 West Blackeagle Drive
Boise, ID 83709

Products & Inspections
1131 SW Winding Rd, Ste. A
Topeka, KS 66615‐3803

Veterinarian-in-Charge, Service Center 
Albany

Lance Bassage 518-218-7540
500 New Karner Road, 2nd Floor
Albany, NY  12205

Director, New York Animal Import Center Micheal Burke 845-838-5500
474 International Blvd
Rock Tavern, NY  12575

Director, Northern Border Ports Larry Schuler 701-250-4210, opt 2
3509 Miriam Ave, Suite B
PO Box 4124
Bismarck, ND  58502

Veterinarian in Charge, Collateral Port 
Offices Brianna Schur 541-670-2505

345 Keyway Drive, Suite A
Flowood, MS 39232

Director, Service Center Gainesville Dix Harrell 352-313-3060
8100 NW 15th Place
Gainesville, FL  32606

Director, Miami Animal Import Center Kathleen Hartman 305-876-2200
6300 NW 36th Street 
Miami, FL  33122

Veterinarian in Charge, Collateral Port 
Offices Brianna Schur 541-670-2505

345 Keyway Drive, Suite A
Flowood, MS 39232

Director, Service Center 3 Vacant 608-662-0615
1111 Deming Way, Suite 100
Madison, WI  53717

Veterinarian in Charge, Collateral Port 
Offices Brianna Schur 541-670-2505

345 Keyway Drive, Suite A
Flowood, MS 39232

Director, Northern Border Ports Larry Schuler 701-250-4210, opt 2
3509 Miriam Ave, Suite B
PO Box 4124
Bismarck, ND  58502

Director, Service Center 4 Dix Harrell 352-313-3060
8100 NW 15th Place
Gainesville, FL  32606

Director, Southern Border Ports Gustavo Soberano 512-383-2444
903 San Jacinto, Rm 220
Austin, TX  78701

Veterinarian in Charge, Collateral Port 
Offices Brianna Schur 541-670-2505

345 Keyway Drive, Suite A
Flowood, MS 39232

Director, Service Center Kim Kirkham 785-228-6565
1131 SW Winding Road, Suite A
Topeka, KS  66615

Director, Northern Border Ports Larry Schuler 701-250-4210 opt 2
3509 Miriam Ave, Suite B
PO Box 4124
Bismarck, ND  58502

Director, Service Center Sacramento David Ewey 916-854-3960
10365 Old Placerville Rd, Suite 210
Sacramento, CA  95827

Director, Los Angeles Animal Import Center Vacant 310-955-3311
222 Kansas Street 
El Segundo, CA  90245

Director, Southern Border Ports Gustavo Soberano 512-383-2444
903 San Jacinto, Rm 220
Austin, TX  78701

Director, Northern Border Ports Larry Schuler 701-250-4210 opt 2
3509 Miriam Ave, Suite B
PO Box 4124
Bismarck, ND  58502

Veterinarian in Charge, Collateral Port 
Offices Brianna Schur 541-670-2505

345 Keyway Drive, Suite A
Flowood, MS 39232

Associate Deputy Administrator (ADA) Rosemary Sifford 919-855-7259 920 Main Campus Dr., Ste 200
Raleigh, NC  27606

Executive Director Freeda Isaac 301-851-3368 4700 River Road (5B-02E)
Riverdale, MD 20737

Director of Science 
and Policy

Lisa Ferguson 301-851-3300 4700 River Road (5B-02B)
Riverdale, MD  20737

Chief Trade Advisor John Clifford 202-439-9282 1640 Dunlaney Way
Bowling Green, KY  42103

Chief of Staff Vacant 301-851-3360 4700 River Road (5B02.40)
Riverdale, MD  20737

National Director, Service Centers Roxanne Mullaney 919-855-7220
920 Main Campus Dr., Ste 200
Raleigh, NC  27606

National Director, 
Animal Import Center Services

Renee Oleck 301-851-3408
4700 River Road
Riverdale, MD  20737

vspsfl@aphis.usda.gov
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Alaska, Arizona, California, Colorado, Hawaii, Nevada, New Mexico, Oregon, Utah, Washington, American Samoa, Guam, and Commonwealth of the Northern Mariana Islands

Se
rv

ice
 C

en
te

r 
5

Idaho, Kansas, Montana, Nebraska, North Dakota, South Dakota, and Wyoming

Se
rv

ice
 C

en
te

r 4

Arkansas, Louisiana, Mississippi, Missouri, Oklahoma, Texas

Se
rv

ice
 C

en
te

r 
M

ad
iso

n

vs.nbp@aphis.usda.gov

vs.nbp@aphis.usda.gov

 - 

 - 

 - 

 - 

vspsmia@aphis.usda.gov

Connecticut, Delaware, District of Columbia, Maine, Maryland, Massachusetts, New Hampshire, New Jersey, New York, North Carolina, Pennsylvania, Rhode Island, Vermont, Virginia, and West Virginia
 Directors by Geographic Area

sacramento.vs.import.export@aphis.usda.gov
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vspsny@aphis.usda.gov

vspsnic@aphis.usda.gov
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 Collateral.Port.Offices@usda.gov

 Collateral.Port.Offices@usda.gov

Illinois, Indiana, Iowa, Kentucky, Michigan, Minnesota, Ohio, and Wisconsin
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Alabama, Florida, Georgia, Puerto Rico, South Carolina, Tennessee, and the Virgin Islands

 - 

Collateral.Port.Offices@usda.gov

Collateral.Port.Offices@usda.gov

 - 

wa.export.animals@aphis.usda.gov (animals)
wa.export.products@aphis.usda.gov (inspections)

sacramento.vs.import.export@aphis.usda.gov (products)

vspsny@aphis.usda.gov

vspswi@aphis.usda.gov

vspsid@aphis.usda.gov (animals)

servicecenter5@aphis.usda.gov (products & facility inspections)

Collateral.Port.Offices@usda.gov

VS.Livestock.Exports@aphis.usda.gov

vs.sumas.poe@aphis.usda.gov

vs.oroville.poe@aphis.usda.gov

Collateral.Port.Offices@usda.gov

 - 

 - 

vspslax@aphis.usda.gov

servicecenter5@aphis.usda.gov

vs.nbp@aphis.usda.gov

vspsfl@aphis.usda.gov

vspswi@aphis.usda.gov

 - 
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National Director, Port Services Renee Oleck 301-851-3408
4700 River Road
Riverdale, MD  20737

National Director, International Animal 
Health Standards Services

Michael David 301-851-3300, opt. 6
4700 River Road
Riverdale, MD  20737

National Director, Animal Products 
Permitting & Negotiation Services

Keith Wiggins 301-851-3300, opt. 1
4700 River Road
Riverdale, MD  20737

National Director, Animal Permitting & 
Negotiation Services

Jacek Taniewski 301-851-3300, opt. 2
4700 River Road
Riverdale, MD  20737

National Director, 
Regionalization and Evaluation Services

Joyce Bowling-Heyward 919-851-7250
920 Main Campus Dr., Ste 200
Raleigh, NC  27606

National Director, 
Agricultural Select Agent Services

Adis Dijab 301-851-3300, opt. 3
4700 River Road
Unit 2, Cubicle 1A07
Riverdale, MD  20737
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VS.live.animal.import.export@aphis.usda.gov

usa.oie.iahs@aphis.usda.gov

AgSAS@aphis.usda.gov

 - 

AskNIES.Products@aphis.usda.gov
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